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MESSAGE FROM THE NATIONAL PRESIDENT
Dear NARBW Members:

The 74th National Convention 
in Kansas City was another 
great convention for the 
books. It began with the 
pre-convention tour that 
included riding the streetcar 
to City Market to tour the 
Steamboat Arabia Museum. 
After the tour, we headed to 
the Webster House for lunch. 
Lunch was amazing and a 
nice way to catch up with our NARBW Sisters. Afterward 
we made our way back to Union Station via the streetcar 
where we enjoyed a guided tour of the station.

The convention officially began with the formal opening. 
We held our President’s Brunch where we recognized 
our past presidents and current chapter presidents. We 
visited the Wild Wild West for Candidates Receptions 
and Fun Night. Saturday was our touching memorial 
service, Membership Luncheon focusing on networking, 
and concluded with a formal banquet that included the 
announcement of our scholarship winners. For those 
who attended this convention, we know that Chrystal 
Tonkin, the Kansas City chapter la-dies, and her com-
mittee members did an outstanding job! Well done 
ladies!

The National Board will be gathering for our Summer 
Board Meeting in Daytona Beach, Florida, to plan 
for and to review the goals and accomplishments of 
our association. Our Plans of Work will be sent to the 
Chapter Presidents mid-August so please keep a look 
out for them and make sure to review with your chapters. 
I encourage each of our chapters to plan for a great year 
ahead and be inspired to help others and join in friend-
ships around the country. Let us continue to revitalize 
our chapters by building on our strengths and reaching 
out to our railroad sisters. My goal is to increase com-
munication between the chapters and the national level; 
learning from each other and motivating members to 
go out and recruit new members, mentor our members, 
reconnect with those who may have not renewed their 
membership, and continue to help our communities.

Below are the 2018/2019 Board and Committee chairs.

Sylvia Long – Roanoke – 1st VP
Joan Waite – Philadelphia – 2nd VP
Ida Carmouche – Houston – 3rd VP
Michele Williams – Chicago - Treasurer
Joyce Peak - Atlanta - Secretary
Renee Noble – Philadelphia - Convention
Laura Gutteridge Años – Jacksonville - Nominations
Jasmine Manley – Chicago - Publications
Rae Huebner – Philadelphia - Scholarship
Rhonda Gomez – Kansas City – Revisions/Jewelry
Julie (Lane) Nelson – Omaha - Welfare
Cynthia Chandler – Omaha – Emeritus Council

I am truly honored and excited to serve as your National 
President. Thank you for your support and I am eagerly 
looking forward to a successful term.

Sincerely,

Melanie McKim
National President
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Resume of the National Convention, May 18-19

The 74th NARBW Convention was opened on Friday, May 18, 2018, at the Westin at Crown Center in Kansas 
City, MO by President Laura Gutteridge Años. Invocation was given by Sue Clancy, Member-at-Large. 
Presentation of Colors was performed by the Girl Scouts Troop 5003 of Kansas City, MO and the National 
Anthem was sung by Sydney Shryock. Welcomes were received from Reggie Woolridge of the Westin Kansas 
City at Crown Center, Scott Wagner, Mayor Pro Tem of Kansas City, MO and Megan Cibulski, President of the 
Kansas City Chapter.

First Vice President Diane Huntington presented the eleven outstanding Chapter Women of the Year.

Second Vice President Joan Waite introduced Chapter and Past National Presidents at the Presidents’ Brunch. 
Diane Huntington announced Dana Robles of the Jacksonville Chapter as the National Woman of the Year. 
Welfare Chairman Melanie McKim announced the 16 chapters that donated $300 or 300 hours to welfare/char-
ity projects and the 15 Good Samaritans who volunteered 300 or more hours towards welfare projects in their 
communities. Rae Huebner announced the total for scholarship donations and thanked all of the chapters and 
members for their generous support of the scholarship program.

The business meeting began with a quorum of 54 and was represented by 14 of our 16 chapters, and three 
members-at-large. There were six first-time attendees to the Convention.

The budget for 2018-2019 was approved. There were no revisions to the By-Laws.

Saturday, May 19th, began with a beautiful tribute to our deceased members at the Memorial Service conducted 
by Membership Chairman Ida Carmouche and her committee.

In place of the business meeting on Saturday morning, a presentation was given by Cynthia Fails on finding 
your Inner Passion. The Membership Luncheon followed, hosted by Ida, with a presentation by Ashley Casey, 
a BNSF Terminal Manager, who had us thinking about what we really want to do with NARBW and where we 
would like to see it go. She also said she would like to become a member of the St. Louis Chapter

The newly elected officers for 2018-2019 were installed by Past National Presidents Pat Cohen. They are:

National President: Melanie McKim, Central Florida (Melanie is our first Amtrak President)

National First Vice President: Sylvia Long, Roanoke    National Treasurer: Michele Williams, Chicago

Ada Foster, from the Railroad Retirement Board, gave the public affairs presentation. She answered questions 
from the audience about our favorite topic – railroad retirement benefits.

The 2019 convention will be held in Atlantic City, NJ and hosted by the Philadelphia Chapter. The 2020 conven-
tion will be held in Chicago. The 2021 convention will be held in Jacksonville.

During the annual Banquet, Rae Huebner announced the eight Scholarship winners.
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Members prepared and delivered 28 Mother’s Day tote 
bags to The Outreach Mission in Sanford. Each bag 
contained 
several 
personal care 
items, includ-
ing a towel 
and wash 
cloth, pens, 
writing tab-
lets, playing 
cards, cos-
tume jewelry, 
cosmetic bag, 
candy and a 
Mother’s Day 
card.

Installation 
of our Club 
officers for the 
next 2 years at 
our June meet-
ing. Nancy 
Booz Allen-
President 
Madonna 
Neal-Treasurer 
Gail Hendrix-
Secretary. 

On June 2 the Central Florida Chapter 83 hosted 
a picnic at Gemini Springs Park in Debary FL. The 
picnic was a thank you to family and friends who 
support our efforts throughout the year. Our member-
ship committee also used the occasion to reach out 
to potential new members. There was a small com-
petition among our members to exhibit their Spirit of 
NARBW. Ramona Sanmoogan took the prize, decided 
by the members for her sparkling NARBW and flowers 
shirt!

Pictured are, standing, from left, Kimberly Beckley, 
Andrea Barr, Gail Hendrix, Nancy Booz Alle, Emily 
Martinez, Melanie McKim, Madonna Neal; front row, 
Debbie Dubois and Ramona Sanmoogan.
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ALBANY CHAPTER

CENTRAL FLORIDA CHAPTER

Greetings from Albany, NY!

We all hope you had an eventful spring. We were all 
very busy this season. We had our regular April meet-
ing to discuss the convention. Finding out that only our 
President could attend, We decided to have a White 
Elephant Sale in May. We all have almost new things 
around the house that we are not using and feel that 
someone else might like. So we had another sale it is 
a lot of fun and most of us went home with a barging.. 
So much fun you should try it and there is very little 
effort to make it happen..

In June we had a picnic at a small park with a man 
made lake. While at lunch we watched a model 
sailboat race. What a beautiful day for a picnic and 
a miniature sailing race. We could not have planed 
better entertainment. After lunch Ellie our president 
spoke to us about the convention. We all realized what 
a wonderful time we all missed. Most of us will really 
make an effort to be at the 2019. Well have a wonder-
ful summer that is all for now.

No news to report.

ATLANTA CHAPTER

CHAPTER NEWS
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CHAPTER NEWS
CHICAGO CHAPTER

HOUSTON CHAPTER

The Chicago Chapter 
was excited to name 
Michele Williams as 
our woman of the year. 
Michele was celebrated 
with a small luncheon, 
flowers and a tiara. 
Michele was also named 
NARBW National 
Treasurer. Way to go 
Michele!

We also would like to congratulate Jasmine Manley on 
becoming NARBW National Publications Chair. Good 
luck on your new role!

NARBW Chicago represented at the May 19, 2018 
Homewood Rail Fest located in Homewood, IL. 
Sponsored by the Village of Homewood this fest is a 
family affair featuring trains, memorabilia, and vendors 
with fantastic information. The ladies offered infor-
mation about the chapter and what it means to be a 
member of NARBW.

From left, Petrina Hamilton & Sharon Davenport and Georgia Gerick 
& Sharon Davenport

The Chicago chapter sent a total of 7 members, with 4 
as delegates, to this year’s 74th National Convention 
held in Kansas City, Mo.

From left, Sharon S.,Yolanda B., Michele W., Jasmine M., Ruby B., 
Patricia C. and Patty H

At our June meeting, we held an installation of offi-
cers. Congratulations to Sharon our new President, 
and Corinna, our new Vice President. We also cele-
brated our new and returning Executive Board mem-
bers. Special thanks to our past President Yolanda for 
her hard work and dedication to our chapter.

The Chicago Chapter has visited two venues in prepa-
ration of for the 76th NARBW Convention scheduled 
for May 2020. One venue hosted an event and invited 
a few of the ladies for a tour.

From left, Yolanda Barbosa, Sharon Slaton & Corrina Gallardo-Jerbis

Congratulations Chapter Woman of the Year, 
President Peggy Cuellar! Peggy was honored during a 
presentation which included a write-up, yellow roses, 
a diamond tiara, sash and a beautiful plaque.

Welcome new members, Kristie Riddle who jumped 
right on in ready to work with the membership chair, 
Debbye Converse. And welcome to Vaishnavi Apte of 
Medha Transportation, LLC.

Ways & Means Committee hosted a May fundraiser 
at Barnes & Noble Bookstore by passing out discount 
coupons to customers at the store entrance in which 
the Chapter will receive 20% from each purchase from 
the 3-4 hour period.

The group is scheduling a service project in August 
to serve meals at the A Ronald McDonald House 
to families who children are experiencing medical 
challenges at Texas Children’s, MD Anderson and 
Memorial Hermann Children’s.

Scholarship Committee raffled off a Mother’s & 
Father’s Day Basket, but unfortunately did not receive 
and scholarship candidates.



Page 7           Volume 18, Issue 2

CHAPTER NEWS
HOUSTON CHAPTER, CONTINUED

INDIANAPOLIS CHARTER CHAPTER

In May the chapter delivered cookies to Sorter Mills 
Elementary of Porter, TX, for Teacher Appreciation 
Week.

In memory of Lou Ann McClendon who loved NARBW 
with a passion was unable to faithfully attend meetings 
until last year. Although unable to attend she was still 
involved with the Chapter and activities and she even 
hosted the February meeting, unable to attend but kept 
her word and gave instructions to make it a success. 
The love commitment and support she showed and her 
willingness to always step up wherever needed was 
a true statement to who she ways. She will truly be 
missed.

We also want to remember our sisters Mary Knox who 
passed away May 30, 2017 and Mary Jane Spencer 
who passed away January 10, 2018. Our condolences 
to NARBW and the families.

Our chapter 
enjoyed a 
good turnout 
for our annual 
joint meeting 
of Indianapolis 
Charter 
Chapter and 
sister chapter Circle City on May 14, 2018. We contin-
ued the tradition of honoring Women in Transportation 
with a proclamation signed by Governor Holcomb.

Chapter 
President 
Gloria 
Jackson and 
Connie Hunt 
attended 
the National 
Convention 
in Kansas 
City.

INDIANAPOLIS CHARTER CHAPTER
Members will meet for lunch on July 20 and bring their 
pop tabs collected and saved for the annual Tab Drop 
Off on the Circle for the benefit of Ronald McDonald 
House.

We are currently planning our annual fundraising bus 
trip to Rising Star Casino on August 16, 2018.

INDIANAPOLIS CIRCLE CITY CHAPTER
Our ladies are thrilled at the election of our chapter’s 
former President and member, Melanie Bennett 
McKim, as our new national President! We wish 
Melanie great success. We support continuous welfare 
projects: donating books and magazines to nursing 
homes and veterans’ facilities; collecting soda pop 
tabs for Ronald McDonald house; and giving food and 
animal-support items to a local, no-kill animal shelter.

Our next dinner meeting will be on July 10 at Bonefish 
Grill, 1001 N. State Road 135, Greenwood, Indiana.

JACKSONVILLE CHAPTER
The March meeting speaker was Alisha Sullivan, 
owner of The Leading Source Property Solutions. Her 
presentation was on how to look for opportunities to 
invest and diversify your portfolio.

April Recruiting event at CSX Technology was a 
success! We welcome all new members.

June meetings received two guest speakers: Caroline 
Crawford, CTO at Crowley Maritime Corporation 
(formerly employed with CSX with over 30 years of 
IT technical & management experience) spoke to the 
chapter, and Judy Bradshaw, Executive Director of 
Learn to Read, Inc., also spoke to the chapter.

Member Spotlight is on Judy Covington-Poole who 
joined in April 2018. She has been employed by CSX 
for ten years and is excited about NARBW’s volun-
teerism and giving back to the families of railroaders. 
Aside of NARBW she is a Board Member of Hope at 
Hand, Inc. a nonprofit organization that provides art 
and poetry sessions to vulnerable and at-risk youth 
populations.

Congratulations to Jacksonville Woman of the Year 
Dana Nobles!
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CHAPTER NEWS
JACKSONVILLE CHAPTER, CONTINUED
Chapter volunteered for the PACE Center for Girls 
Prom by getting the girls into gowns and accessories 
at Mary’s Boutique.

A personalized note was received from Ed Perez of 
Thee Grains of Rice Mission thanking the chapter for 
their faithfulness and clothing donations. These dona-
tions went to Volunteers of America of Florida which 
provides temporary housing for homeless veterans.

We fundraise with Rada Cutlery all year long. They not 
only has knives, but cookbooks, candles, and quick 
mixes for dip. A portion of the sales go to the chapter, 
so go to http://www.helpourfundraiser.com and make 
sure use the internet ordering number 504453 and the 
password 1593.

The Jacksonville Chapter hosted their 1st ‘Fun’ Night 
with six members in attendance at Ladies Night at the 
Color Me Mine Pottery Studio.

In memory of Anna Mae Wright who was a dedicated 
member since 1979 and a charter member of the 
Louisville chapter before transferring to Jacksonville. 
Her last job was in Customer Service at CSXT with 37 
1/2 years in the railroad. Her last convention was in 
Savannah, GA in 2015. NARBW was a big part of her 
life and we will always “treasure” our time spent with 
our treasurer with the heart of gold.

KANSAS CITY CHAPTER
Hosting the 74th Annual National Convention went off 
without a hitch and everyone had so much fun. Megan 
Cibulski, President is so proud of everyone’s hard 
work and dedication to make this year so amazing. A 
huge thank you to Convention Chairman Chrystal for 
all of her encouragement to the chapter to make it a 
success.

Check out the Facebook pages and www.narbw.org 
website for pictures.

OMAHA CHAPTER
In June, we surprised Julie Lane, National Welfare 
chairman with a wedding shower. She wed John 
Nelson on June 23. 

Longtime member Lee Burnham passed away  
June 17. 

Our 7th annual Golf Tournament will be August 3.  
Chairman Kay Leslie is busy making sure everything 
will run smoothly. This is the chapter’s largest money 
maker. 

All are looking forward to September when our meet-
ings will resume.

OMAHA CHAPTER, CONTINUED

PHILADELPHIA CHAPTER
Well here we are at the end of another fun-filled year.  
Some of the charitable things we were able to accom-
plish were to serve breakfast at the Ronald McDonald 
House. This is always well received by the children & 
their families. The shelter for abused women & chil-
dren were given toys, books, etc. at Christmas & again 
for Mothers’ Day we gave the mothers’ personal items 
that are always needed.

Our fundraisers consisted of a ‘Tea’ w/an actor (Gen. 
U.S. Grant) Christmas dinner, Chinese luncheon, a 
performance at the Philly Pops.

Candy sales at Christmas & Easter, spice sales are 
on-going and our 50/50 chances are among some of 
the things we have done. The plane pull was a fund-
raiser for the Ronald McDonald House, but, some our 
ladies participated in this event.

With Philadelphia hosting the ‘2019’ Convention in 
Atlantic City, NJ, it should prove to be a very busy 
and fun year for us. Renee Noble, our Convention 
Chairperson, has done a really fine job putting the 
initial package together. It was well received at this last 
Convention hosted by Kansas City in May.

Our members that did attend this year’s Convention 
had a really good time.

May you summer be pleasant and not too warm.

PITTSBURGH CHAPTER
A few weeks ago the chapter met and reviewed the 
national financial report from the convention. We 
were visited by our former President, Joanna Kinney 
and her family from Durham, NC. It was good see-
ing everyone. We also celebrated Ed, the nephew 
of Loretta Kocaya, who brings her to the monthly 
NARBW chapter meetings.
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CHAPTER NEWS
ROANOKE CHAPTER

May Welfare project was the American Cancer 
Society’s Relay for Life Event. Members made mone-
tary donations toward the Relay.

School supplies was purchased for the Baptist Mission 
Center, along with a chapter donation.

The Chapter has planned an summer outing full of 
adventure to close out the 2017-18 year.

SAGINAW CHAPTER
The chapter is currently working on Railroad Days the 
1st & 2nd Saturday in August. Everyone is doing fi ne 
and we hope you all are too!

ST. LOUIS CHAPTER
The Chapter re-elected and installed at the June 
Meeting: Melba Cookston, President; Brenda West, 
Vice President; Deboarah Michler, Treasurer; Margaret 
Ruffi n, Secretary. A Board meeting is scheduled a 
week from Saturday at Melba’s home. We are looking 
forward to welcoming the new interest from the mem-
bership luncheon at the convention.

TOPEKA CHAPTER
We thank the members of the Topeka chapter that was 
able to attend the convention.

We met with the Kansas City chapter and conducted 
our meeting at Legends. Looking forward to our next 
meeting in September. Prayers go  out to the family of 
Bonnie Hartzel who lost her brother. Keep Bonnie lifted 
up in prayer also.
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CHAPTER WOMEN OF THE YEAR

Vanessa Estell has been employed 
with the CSX for 28 years. 
She began her career install-
ing, maintaining and repairing 
Telecommunications equipment. 
Vanessa served on the Safety 
Committee, and was a Lead 
Communications Technician assign-
ing tasks, assisting managers, 
approving orders and setting up 
vendor meetings. She also partici-
pated in the Associate Development 
Program Diversity Council helping 
develop leadership skills and 
interned with various departments. 
Vanessa has been a member of 
NARBW for twelve years. At the 

Chapter level she has served as 
Secretary and Revisions Chairman, 
and she is currently President of 
the Atlanta Chapter. Vanessa is an 
active volunteer in her community, 
she is a lifetime member of the Girl 
Scouts and was a troop leader for 
ten years, she was the annual fund 
chairman for her Service Unit for 
four years, planning fundraisers 
and collecting donations for their 
annual giving campaign, she was 
the Registrar for recruiting new 
members and registering current 
members, and she was the Service 
Unit Director supervising volunteers 
and coordinating events. Vanessa is 

active in her church, she participates 
in the choir, helps in the nursery, 
was the Vacation Bible School 
Director, and 
was presented 
the Women of 
Faith, Lover of 
Souls Award for 
two years in a 
row. Vanessa 
is also a STEM 
volunteer foster-
ing the growth 
and potential for students in the field 
of Science Technology, Engineering 
and Math.

Janice Darling is a retired stenographer of the Delaware 
& Hudson Railroad. She has been a member of NARBW 
for six years. Janice loves all 
things railroad. She has had a very 
busy year helping both the Albany 
Chapter and her community.  She 
has performed at least 388 hours 
of charitable community service 
this year. Janice is currently the 
Sunshine Committee person and 
sends many cards to the Albany 
members. Jan is also the chapter Treasurer and gives 
an accurate financial report at each meeting. She 

donates liberally to the Albany Chapter food  drives 
which help the Bethlehem and Ravena, New York Food 
Pantries. Jan servers her community spending much 
time, creative energy and money filling theme baskets 
which are then sold as fundraisers for several charitable 
groups including NARBW. She also donates much 
time to the Grafton Seniors group helping them with 
bingos and chaperoning trips. Jan continuously does 
good deeds and cheerfully deals with many people in 
several communities, she gives NARBW a good name 
just being herself. The Albany chapter is very proud to 
nominate Janice Darling as their 2017-2018 Woman of 
the Year.

Janice Darling - Albany Chapter

Vanessa Estell - Atlanta Chapter

Gail Hendrix is a Charter member of NARBW Chapter 
83, Central Florida. She was the chapter’s first Welfare 
Chairman and she has been both Welfare Chairman and 
Chapter Secretary since 2016. Gail 
was instrumental in establishing 
benevolent relationships with The 
Caps of Love Charity, The United 
Methodist Children’s Home and the 
Sanford Outreach Mission. Gail 
enjoys volunteering at the Heart 
and Home Thrift Store, she has 
set up Food Drives for the mission 
and was influential in sponsoring a Cystic Fibrosis walk 
and a walk for the Sanford Outreach Mission (homeless 
shelter). Gail retired from Amtrak in 2016 after 37 years 
of service. She worked as a ticket/baggage agent in 
Pittsburgh for 32 years then worked her last five years 
as an Auto Train Representative in Sanford, Florida. 

During her railroad career, she served as the Training 
Resource Employee helping to train new hires. Gail 
also worked with Operation Redblock and served on 
the Pittsburgh Safety Committee as secretary. For 
Gail’s hard work and dedication with Amtrak, she has 
received many awards. She received the Bronze, Silver 
and Gold Stars for Customer Service Excellence, the 
President’s Service and Safety Award and the Above 
and Beyond Award from the Auto Train as “Caregiver”. 
After Gail retired from the Railroad, she went to work for 
Home Instead Senior Care. Gail is a Caregiver in every 
sense of the word. The Florida members love having 
Gail in their chapter. She is dependable, and she will do 
anything asked with a smile. She has a quiet voice, but 
she is full of life, love and warmth for others less fortu-
nate. Gail states being a member of NARBW in this new 
chapter has been very exciting, she is learning what can 
be done as a group to establish a Chapter Identity.

Gail Hendrix - Central Florida Chapter
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CHAPTER WOMEN OF THE YEAR
Michele Williams began her railroad 
career with Anacostia Rail Holdings 
two and a half years ago. She has 
had a career in Payroll and HR for 
over 30 years. When Michele was 
a new hire, Linda Hock, co-worker, 
and NARBW President at the time, 
asked her to attend a NARBW 
meeting. Upon the first meeting 
and fellowship with such wonderful 
women, Michele joined the Chicago 

Chapter and has loved being a part 
of the organization. She currently 
holds the position of Treasurer with 
the Chicago Chapter and is on the 
Membership Committee. She has 
been an active NARBW Chicago 
Chapter member and has spent 
her time and effort to not only help 
expand the chapter but also bring 
new members to our organization 
nationwide. Over the past year, 

she has volun-
teered at Ronald 
McDonald House, 
Metra Family 
Day, and enjoyed 
networking and 
hanging out with 
her NARBW 
sisters. She is 
happily married to Ardell and has 
four children and five grandchildren.

Michele Williams - Chicago Chapter

Peggy Cuellar began her railroad career with the 
Missouri Pacific Railroad in 1976 working the extra 
board, moved to Diesel Clerk, and then worked in the 
Timekeeping Department at Union Station. In 1989 
Peggy chose not to relocate to Omaha and left the 
railroad. She has worked for the Oil & Gas Pipeline 
Industries for 28 years, the last seven with Smart Pipe 
Company wearing multiple hats and filling in wherever 
needed. Peggy has been married to Robert for 24 years, 
is the mother of three and Nana to three. Her family is 
truly her passion. Peggy joined NARBW in 1987, left 
for a while and rejoined in 1993, soon she had her third 
child and left again. She rejoined for the third time in 
2010, has been an active member for eight years, and is 
currently serving as President of the Houston Chapter. 
Previous positions held within the chapter include: 
Secretary, Chairman of Ways and Means and Public 
Affairs Chairman.  Peggy is also an active member of 
Altrusa International (an organization that promotes 
literacy), Louisiana Gas Association and Texas Gas 
Association, where she serves on the Scholarship 

Committee. Despite her very busy schedule, she man-
ages to give back by volunteering hours for Angel Boxes 
by Dianne, Interfaith Ministries of 
the Woodlands Community Garden, 
Montgomery County Women’ 
Shelter and various projects at 
the Montgomery County Regional 
Public Library. She has also volun-
teered for “Be the Match”, a bone 
marrow match registry. She partic-
ipated in the Sisters Network Walk 
for Breast Cancer and she champi-
oned the “Adopt a Family” at Christmas for the Houston 
Chapter. Shortly after Hurricane Harvey devastated the 
Houston area, Peggy spent five days working in homes 
that were severely damaged by the floods. Peggy totally 
enjoys community service projects and helping others. 
She believes that it is the very least she can do for the 
many blessings she has received throughout her life. 
When not working or volunteering, Peggy loves spend-
ing time with her family and friends.

Peggy Simon Cuellar - Houston Chapter

Pat Hulett’s connection to the 
railroad industry 
is through 
her husband. 
Darrell, was 
an engineer 
starting with the 
Pennsylvania 
Railroad and 
he retired from 
the CSX after thirty years. Pat joined 
the Indianapolis Charter Chapter 
in 2008 after an invitation from her 
good friend and chapter member 
Barbara Hartwell. Pat serves 

as Yellow Rose Chairman and 
Fellowship Chairman for her chapter 
sending cards to chapter members 
and mailing out the notices for 
monthly dinner meetings and activi-
ties. Pat suggested and organized a 
project where chapter members knit-
ted or crocheted beautiful scarves 
to sell as a fundraiser. She happily 
rings the Salvation Army bell every 
December and participates in the 
chapter’s annual Pop Tab Drop Off 
on the Circle benefiting the Ronald 
McDonald House of Indianapolis. 
Pat has served her community 

throughout her life. She worked as a 
secretary at Rise Special Services 
for 30 years and she oversees and 
has worked in her church nursery 
for 32 years. She served as church 
secretary for several years and 
she can be counted on to drive 
her family and friends to doctor 
appointments and hospital visits.  
Pat is an asset to her chapter and 
willingly and cheerfully volunteers for 
any project or activity she is asked. 
The Indianapolis Charter Chapter is 
proud to have her represent them as 
Woman of the Year.

Pat Hulett - Indianapolis Charter Chapter
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CHAPTER WOMEN OF THE YEAR
Dana Robles has been employed at 
CSX Technology for 22 years. She 
is a member 
of the Service 
Management 
Team/Service 
Delivery. She 
has worked 
with computers 
all her life and 
truly enjoys 
working in 
the technology field. Dana has 
been a dedicated member of the 
Jacksonville Chapter since she 
joined in 2011. She rarely misses 
a meeting and she does not hesi-
tate to jump in and help wherever 
needed. Despite her hectic full-time 
work schedule and commitments to 

other organizations, Dana currently 
holds double duties as Scholarship 
Chairman and Vice President. 
Since the Jacksonville chapter no 
longer meets at CSX headquarters, 
Dana was instrumental in making 
the creative decision to meet at 
libraries and socialize afterward at 
nearby restaurants in those com-
munities. Additionally, Dana recruits 
and schedules monthly guest 
speakers. She attended her first 
NARBW Convention in 2015 and 
has been hooked ever since. Dana 
is also active in the CSX Women’s 
Network Inclusion Group, CSX 
African American Inclusion Group, 
Hispanic Inclusion Group, National 
Association of Black Accountants, 
and the National African American 

Women’s Leadership Institute. She 
serves in her church in various 
capacities and volunteers for the 
following organizations: Clara White 
Mission, Ronald McDonald House 
with CSX Caring Cooks, American 
Lung Association, Hubbard House, 
March of Dimes, Habijax, Susan G. 
Komen, and The American Heart 
Association. In her spare time, 
Dana enjoys spending time with her 
husband Samuel, of 33 years and 
son Samuel Jr. Her hobbies include 
tennis, jogging/walking, and reading 
a good book. The Jacksonville 
ladies feel blessed to have strong 
leaders such as Dana Robles in 
their chapter and hope that one 
day she will consider running for 
President.

Dana Robles - Jacksonville Chapter

Susan Hess began her career with Union Pacific 
Railroad 14 years ago and currently serves as a point of 
contact for the Maintenance of Way group concerning 
bulletined jobs and the bidding process. She has been 
a member of the Omaha Chapter of NARBW for five 
years. Susan has served as the Welfare Chairman 
for the past three years and she is an ambassador of 
good will for the Omaha chapter as she serves in this 
role. Through her organizational skills and effective 
communication, she makes what many would consider 
a challenging role look effortless and smooth. Some 
local activities that she has organized and participated 
in are: volunteer days at the Habitat for Humanity (HFH) 
Restore, working on a HFH house, collecting soda 
tabs to help pay for Ronald McDonald House’s electric 
bill, making dinner at the Ronald McDonald House, 
collecting and delivering cleaning supplies to ENCAP to 
use as Bingo prizes for the seniors that participate, box 
tops for education to local schools, scarves, mittens, 

and hats for Salvation Army, and the Pass the Purse 
initiative. Susan made Hobo bags 
for Omaha’s fundraising efforts last 
year and has made them for this 
year’s convention. During member-
ship drives, she has been instru-
mental in recruiting a large percent-
age of Omaha’s new members and 
retaining current members within 
her department. Susan volunteers 
at Crossroads of Western Iowa 
(CWI) throughout the year. CWI is an organization that 
empowers individuals with developmental, intellectual 
disabilities, chronic mental illness and brain injuries to 
reach their full potential at home, at work and in their 
communities. The Omaha chapter says Susan would 
be a great asset for any organization and they are very 
fortunate that she chose to be a member of NARBW.

Susan Hess - Omaha Chapter

Monica Rodan began her railroad career as a keypunch 
operator for Penn Central (later Conrail) and finished 
it as an Operations Analyst and Project Manager 27 
years later. She was a key planner in developing the 
mission statement and criteria for various activities 
and rewards given by the IT department and served as 
leader of the Recognition Team. After organizing the 
first department picnic, Monica was asked to help the 

Corporate Recognition Team with their first corporate 
picnic. Her last three years prior to retirement were with 
Amtrak. Monica has been a member of NARBW since 
1990. Within a few meetings she made plans to attend 
convention and embraced the principles of NARBW. 
Monica served the Philadelphia Chapter as Treasurer 
and President and held many chairman positions, she 

Monica Rodan - Philadelphia Chapter

Continued on next page



is currently the Jewelry Chairman. Beyond the chapter 
level, Monica served as District 
I Director and is now serving on 
the National Board as Jewelry and 
Revisions Chairmen. Monica has 
always supported the chapters 
volunteer efforts and is generous 
with her time and donations. When 
NARBW was active in Operation 
Lifesaver, Monica was a certifi ed 
presenter and worked with the 
Conrail Safety Department on special events informing 
the public on grade crossing safety. She also partici-
pated in walks for the Juvenile Diabetes Foundation, 
donates food and serves meals for the families at the 

Ronald McDonald House, and collects toys and items 
for the Eliza Shirley House (Salvation Army). Monica 
was a unanimous choice for the Philadelphia Chapter 
because of her tireless efforts to the chapter, to National, 
and to her family. Monica immigrated from Eastern 
Europe through Ellis Island, New York in 1951 with her 
family, settling in the Philadelphia area. She met Harry 
while working at Conrail. Monica is currently the primary 
caregiver for two of her older sisters, provides before 
and after school care for one of her grandchildren, and 
has rescued 3 cats and a dog into her quite busy house-
hold. She is a great friend and mentor to all chapter 
members, she rarely misses a meeting or activity, and is 
a strong proponent of NARBW and works hard to ensure 
the chapter thrives.
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CHAPTER WOMEN OF THE YEAR
Monica Rodan - Philadelphia Chapter, Continued

Linda Taylor’s connection to the 
railroad industry is through her 
husband, Karl who worked in the 
Locomotive Shops in Roanoke, 
Virginia. Linda retired from the 
Franklin County School System 
as Print Shop Manager with 22 
years of service. She has been a 
member of the Roanoke Chapter 
since November 2011. She served 
as Chapter Treasurer for three 
years. Linda also was Chairman 
of the Membership and Sunshine 
Committees. She spends many 
hours volunteering with her chapter: 
stuffi ng envelopes at the Rescue 
Mission, collecting tab tops and 
donating desserts to the Ronald 
McDonald House, supporting the 

League of Older Americans, St. 
Francis House for battered women, 
Angels of Assisi ‘no-kill’ shelter, 
and she is especially committed to 
the activities at the local Veterans 
Hospital. Not only has the Roanoke 
Chapter recognized Linda for all she 
does, her Rocky Mount, Virginia 
community held a ‘surprise” party 
for her. Over 150 family and friends 
gathered to celebrate Linda for her 
dedication, warmth and generosity 
– giving testimony and recalling fond 
memories of her kindness to others. 
Linda was the main caregiver for her 
brother until his passing in 2017 and 
for her father after the passing of 
her mother until he passed in 2017. 
Linda had two daughters, Tonjua 

and Karla, and three grandsons. 
Tonjua passed away in 2016; Linda 
cared for her for seven years as she 
battled cancer. 
Linda and Karl 
are caring for 
Tonjua’s son, 
who will gradu-
ate high school 
in May. Linda 
will never boast 
of her achieve-
ments, but when 
the Temptations wrote the words 
“I’ve got sunshine on a cloudy day”, 
they were thinking of Linda Taylor. 
She is a very giving woman and the 
Roanoke chapter is proud to have 
her as a member.

Linda Hopkins Taylor - Roanoke Chapter

Deborah (Debbie) Michler 
has been a member of the St. 
Louis Chapter of NARBW since 
2012 and has attended four 
conventions. She is eligible to 
join NARBW since her mother, 
Margaret Ruffi n worked for 
Missouri/Union Pacifi c Railroad. 
Debbie did triple duty for the 
St Louis Chapter serving as Vice President, Welfare 
Chairman and Scholarship Chairman for three years. 
Currently she serves as Treasurer. Debbie was an asset 
to the St. Louis chapter in 2016 when they hosted the 
National convention, she oversaw the Market Place 

and sold “head to toe” tickets and jewelry to benefi t the 
chapter’s general funds. She helps deliver Christmas 
presents to the Adopt-A-Family project, back-to-school 
items to Feed My People and she organized several 
Scholarship Raffl es proceeds of which were donated to 
the National Scholarship program. Debbie maintains a 
house with her husband, Walter, and two dogs and two 
cats. She is employed as a caregiver for the elderly. 
Debbie also volunteers to take care of a 95-year-old 
World War II Veteran, taking him grocery shopping, 
picking up his medications, cleaning his house and 
occasionally taking him to dinner. The St. Louis chapter 
is proud to name Debbie Michler as Chapter Woman of 
the Year for 2018.

Deborah Michler - St. Louis Chapter
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2018 NATIONAL WOMAN OF THE YEAR

The National Association of Railway 
Business Women (NARBW) 2018 
National Woman of the Year is Dana 
Robles of the Jacksonville Chapter. Dana 
has become a vital member since she joined 
NARBW in 2011.

With her guidance and leadership, her chapter has become 
stronger. She is a big support 
to NARBW through fundraisers 
and events.

She started working for CSX Technology 
in 1996. She is a member of the Service 
Management Team/Service Delivery. She 
has worked with computers all her life and 
truly enjoys working in the technology field.

She attended her first convention in 2015 in 
Savannah, Georgia, and has been hooked 
ever since.

Dana is active in the CSX Women’s Network, 
African American, and Hispanic Inclusion 
Groups; the National Association of Black 
Accountants and the National African 
American Women’s Leadership Institute. She 

has been active and supportive of NARBW since joining. She recruits 
and schedules quality guest speakers for monthly meetings that 

keep interest in the membership. She serves her church in vari-
ous capacities and volunteers for the following organizations: 

Clara White Mission, Ronald McDonald House, American 
Lung Association, Hubbard House, March of Dimes, 

Susan G. Komen and The American Heart Association. 
In her spare time, she enjoys spending time with her 

husband and son. Her hobbies include tennis, 
jogging/walking, and reading a good book.
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2018 NATIONAL SCHOLARSHIP RECIPIENTS
Nia is the recipient of the NARBW President’s Award 
honoring our 8th National President Bessie Ross (1954-
1956, Chicago}. Nia was nominated by her mother, 
Tracy Robinson, a member of the Chicago Chapter. This 
is Nia’s first NARBW Scholarship. Nia will be attending 
the University of Pennsylvania in the fall and studying 
Business at the Wharton School of Business. Starting 
a Key Club chapter in her high school built on service 
and leadership her sophomore year, the club quickly 
became the largest club in her school. She won the 
Distinguished President Award in March 2017. Later she 
served on the regional board, as Lieutenant Governor, 

covering the clubs in the Chicago city division. She 
also writes articles about financial 
literacy and economics for On the 
Money Magazine, a by teens, for 
teens magazine that publishes to 
over 9,000 students in the Chicago 
area. Nia is the Chief Marketing 
Officer for the Junior Economic 
Club, of which is she is proud and 
honored to be a part of. Nia contin-

ues to volunteer and help grow her Chicago community 
as a mentor in Girls in the Game.

Nia Robinson

Kaylie was nominated by her mother, Rosie Donahoe, from the Omaha Chapter. This is Kaylie’s 
first NARBW Scholarship. Kaylie will be a sophomore in the fall at the University of Nebraska 
- Lincoln, where she is studying Athletic Training. During her first year of college she joined the 
UNL Women’s Ultimate team – the Cuddleraptors, is a member Phi Mu·Zeta Gamma Sorority 
and a member of the College of Education and Human Sciences Peer Mentor group. In the 
Fall she will be a continuing member of all three groups plus a member of the Athletic Training 
Student Association. During the summer Kaylie will be working at Life Time Fitness as a sum-
mer camp counselor and Werner Park as a suites attendant.

Kaylie Donahoe

Cody was nominated by his Great Aunt, Linda French, from the Roanoke Chapter. This is Cody’s 
second NARBW Scholarship. Cody is from Amelia, Virginia and is a first-year student majoring 
in Public Policy and Administration at James Madison University. He plans to pursue a master’s 
in Public Administration and go into a career in public service or non-profit management. He is 
currently involved in a Christian ministry called Young Life that is focused on middle and high 
school students. His hobbies include playing basketball and volunteering at the local children’s 
museum.

Cody Hawkins

Krista is a member of the Philadelphia Chapter. This is 
Krista’s first NARBW Scholarship. Krista has been an 
active member of the Philadelphia Chapter for over 10 
years and greatly enjoys the friendship and support of 
the chapter. Krista is a double degreed engineer with 
degrees from the University of Pennsylvania and Temple 
University who is currently pursuing an MBA at Rowan 
University. She plans to use this advanced degree 
including paralegal classes to further her career in the 

Real Estate department at Amtrak. Krista is so excited 
to win this scholarship to help defray 
the cost of her education. When 
Krista is not at work or in class, she 
enjoys traveling with her husband 
Keith and spending time with her 
family. She is sorry she cannot 
attend in person, but she hopes to 
see you all in Atlantic City!

Krista Lynn Keene
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2018 NATIONAL SCHOLARSHIP RECIPIENTS

Kylee Kruse was nominated by her grandmother, Winnie Sage, from the Omaha Chapter. 
This is the third time Kylee has been awarded an NARBW scholarship. Kylee is going into her 
senior year at Grand Canyon University pursuing a degree in Justice Studies with a minor in 
General Business.

Kylee Kruse

Gabe was nominated by his great grandmother, Frances Lowe, from the Roanoke Chapter. 
This is Gabe’s first NARBW Scholarship. Gabe is the oldest of 3 sons. He is graduating from 
Charlotte Christian School with Honors. Gabe’s interest is in Computer Science, with plans to 
also study Psychology and Business. He would like to work his way up to a leadership position. 
Gabe believes in leading with integrity. He also likes to help people. Gabe is excited to be 
attending his 1st-choice school, North Carolina State University, School of Engineering.

Gabe Reynolds

Hanna is a Member At Large of NARBW. This 
is her 2nd NARBW Scholarship Hanna is an 
Elementary Education major in her second 
year at Iowa State University. Hanna is 
passionate about education and working with 
children. She is working towards getting her 
English as a Second Language (ESL), Math, 
and Reading endorsements. She also plans 
on receiving a Spanish minor with hopes of 

studying abroad in Spain. In the future Hanna 
plans of becoming an English as a Second 
Language elementary teacher in Iowa so she 
can teach children whose native first language 
is not English. In her free time Hanna enjoys 
running, listening to music, and hanging out 
with her friends. She also loves spending time 
with her family, especially with her two older 
sisters Madeline and Emily.

Hanna Saville

Hannah was nominated by her Great Aunt, 
Virginia Austin, from  the Roanoke Chapter. 
This is her first NARBW Scholarship. Hannah 
is from Chester, Virginia. She will be a soph-
omore at Christopher Newport University 
located in Newport News, Virginia next fall. 
Hannah is a sociology major with a minor in 

childhood studies. She plans to receive her 
masters in teaching through the 5-year mas-
ters program at CNU, in hopes of becoming a 
teacher. Hannah is the treasurer for CNU Club 
Cheer and is a newly initiated sister of the 
Sigma Alpha Omega Christian Sorority, Alpha 
Delta Chapter.

Hannah Steelman
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LEARNING CENTER

1. Take a Chance — Do not settle for mediocrity or 
set your sights too low. You might be selling yourself 
short by opting to be too safe. To soar above the 
masses and an average life you should look and aim 
farther and back up your ambition with sincere hard 
work.

 Treat life as a game and do not take it too seriously. 
Push the envelope to progress as much as possible 
with your God-given talents.

2. Be Enthusiastic — Dull people do not have the 
enthusiasm or energy to excel in their endeavors. 
You should have the enthusiasm to get up cheerfully 
in the morning and maintain the feel-good spirit all 
day long. To do this, you can adopt a “Do what you 
love, love what you do” attitude. This will help you 
give your best to all tasks and your daily job. If you 
are feeling low, just act enthusiastic and you will find 
the trait so infectious that you will actually become 
enthusiastic pretty soon.

3. Love Your Work — You should learn to love your 
work which is the basic prerequisite to do a good 
job every day and excel in your career. If you love 
your daily job, work will become play and you will 
love every minute of the day. Plus, you will not feel 
like taking a holiday as you are thoroughly enjoying 
yourself doing your daily tasks.

 So, take up a profession that you like and try to 
make a career in it. You will feel that getting paid at 
the end of the month is an additional bonus to the 
daily joy you get from doing your job.

4. Learn from Your Mistakes — We are mortals and 
hence bound to make mistakes. The trick is not to 
get disheartened by them but to learn useful lessons 
that can ensure you do not repeat them. Failure 
can be a stepping stone to success if we are open-
minded about it and learn our lessons. Do not get 
stressed by mistakes and failure. Use them as an 
opportunity to analyze, learn and improve.

 Nobody becomes a champion overnight and it is the 
brave man who can withstand the blows of fate and 
respond positively who emerges the winner in the 
long run.

5. Do Not Fear “Fear” — Many people are simply too 
scared to succeed in life. Don’t be one among them, 
but imagine the worst-case scenario and then make 
plans to accept and improve it if it actually occurs 
that is.

 Face your fears head on with the heart of a lion, 
soak in the pressure and continue to do a great job 
every day. You will begin to understand that fear is 
just a trick of the mind so learn to ignore it with time.

6. Learn to Prioritize — Effective time management 
is one of the keys to success. Try to complete the 
important and hard tasks first at the beginning of the 
day when you are fresh and raring to go. The easier 
and less important ones can be completed at leisure 
later on. Use your common sense and intelligence 
to differentiate between the profitable and mundane 
tasks and prepare an appropriate time-table to 
complete them all within the scheduled time.

DALE CARNEGIE’S KEYS TO SUCCESS

Dale Carnegie teaches us that we 
should never compromise with excel-

lence in all our endeavors. Make 
excellence a habit in every task you do. 

Focus on quality and give your best 
to your allotted job. And if things look 

bleak, do not become weary or discour-
aged, but soldier on bravely without 

giving up. Like the Nike slogan advises 
“Just do it” without ado and get the 

work done in time with quality effort.
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Jasmine Manley
National Publications Chairman
224 S. Michigan Ave., Suite 330
Chicago, IL 60604

The National Association of Railway 
Business Women stimulates interest and 
fosters cooperation within the railroad 
industry and its affi liates. We celebrate 
fellowship and participate in charitable 
and benevolent social welfare projects.

Please email Chapter Newsletter or 
Info to: Publication@NARBW.org 
or mail to:
JASMINE MANLEY
National Publications Chairman
224 S. Michigan Ave., Suite 330
Chicago, IL 60604

Join or start a chapter!
• Albany, NY • Atlanta, GA 
• Central Florida • Chicago, IL 
• Houston, TX • Indianapolis Charter 
• Indianapolis Circle City • Jacksonville, FL 
• Kansas City, KS • Omaha, NE • Philadelphia, PA 
• Pittsburgh, PA • Roanoke, VA • Saginaw, MI 
• St. Louis, MO • Topeka, KS 

Th e National Association of 
Railway Business Women

Philadelphia Chapter presents

Jubilee By the “Sea”
National Association of Railway 

Business Women 
75th National Convention 

– May 20-21, 2019
At Bally’s Atlantic City Hotel, Atlantic City, NJ 

Convention Tour TBA

More details coming soon!!

MARK YOUR CALENDARS


