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In reviewing our per capita reports, our
membership numbers overall are
Happy New Year!
down about 70 members. Due to
I hope your holidays and celebrations Covid-19 and the many variants, chapwere a grand time. I enjoyed seeing
ters have not held actual meetings or
pictures of our NARBW Sisters and
have met only by zoom, and this has
chapters celebrating the holidays on
influenced our membership numbers.
our social media pages. Ray, Jax, and I know it can be hard to reach out to
I had a wonderful holiday spending
those long-lost members, but I feel
time with friends and family. This past that this year, they may need to hear
year has continued to be difficult as
from us, may need to focus on somewe learn to navigate this pandemic
thing new so let’s make it our New
and the changes that it has brought.
Year’s resolution to discuss NARBW
For me, I continue to work from home with these ladies and bring them back
and have truly enjoyed this time but
into our organization. With our newer
know that this will change soon. We
members, let’s make sure they feel
continue to pray for those that are
welcome, have someone reach out to
affected by this pandemic and hope it them, mentor them and show them
is coming to an end soon.
that NARBW can be social, even
during a pandemic, and can offer
The National Board is preparing for
networking and educational opportuniour Winter Board Meeting next month. ties.
We were planning on meeting in person as I firmly believe this is the best On a happier note, the following
way to form bonds between our board chapters will celebrate milestone
members along with team building,
anniversaries in 2022:
but with the pandemic numbers
increasing, I felt it was best to hold
Indianapolis Charter 75 years (June)
our meeting via zoom again this year. Roanoke 70 years (February)
The resume of our board meeting will Jacksonville 70 years (June)
be in the next issue.
Houston 70 years (October)
I have sad news in that the Topeka
chapter has decided to turn in their
Charter as their chapter numbers have
dwindled. I am sorry to see them go
and we wish them well. We hope that
some members will join as Membersat-Large.

Great job ladies!!!!
Our next National Social Event is here!
Rae Huebner has done a great job of
putting our annual Founder’s Day
event together. Please make sure to
read about it in the next section and
make sure to check out this event on
our National Facebook page as well as
on our website. I am so excited to see
your responses.
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THE CAPSULE
During the fall, the National Board reached out to our
Chapter Presidents and Chair positions and hosted several conference calls. This is one way that I feel we can
stay connected with our chapters and members. During
the next few months, the board will be hosting several
more conference calls. If you are not a chapter
president or a chair position, but would like to do more
for NARBW, please let your chapter president know, and
join a sub-committee of a chair. If you are a
Member-At-Large and want to become more involved,
please reach out to Rae Huebner at 2vp@narbw.org.
The more women that are involved, the more ideas we
can come with (to increase membership, welfare
projects, fundraising ideas, and mentoring) and use
these ideas for the betterment of NARBW. As hopefully
many of you know, I love to hear all kinds of ideas and
especially love the “out of the box” thinkers. We want
to keep this organization alive, but we need ALL of you
to help your chapters and your National Board.
The month of May will be here before we know it and I
for one am excited for this year’s convention. I pray
that everyone will feel safe enough to travel to Chicago
for this year’s National Convention. The convention is
to be held in Chicago, Illinois on Friday, May 13th and
Saturday, May 14th, 2022. The Pre-convention tour includes the Chicago Architectural Boat Tour and lunch
at Porter Kitchen & Deck. This year’s theme is Broadway in Chicago and the Fun Night theme is dressing in
your favorite Broadway movie characters. I am thrilled
to say that our convention will include dynamic speakers and a panel discussion which will add value to our
members. I am looking forward to the fun and fellowship I have with my NARBW sisters at each convention.
Please make plans to join us in Chicago.

every member should partake in; you learn more about
this organization and feel the bonds of sisterhood deeply during these days.

As a reminder, if you have any Chapter Welfare events,
please send to Vanessa Estell, at welfare@narbw.org
and she will make sure these are posted to our National
Website under the Welfare Warrior Section. Any other
events, stories, or photos from NARBW events, please
send them to our National Publications Chair, Nancy
Von Dolteren at publications@narbw.org. We love seeing what our NARBW sisters are doing in their communities. Do not forget to like our National Facebook page,
National Association of Railway Business Women.
Make sure to check out our NARBW.org website,
Presentations section, as we continue to add helpful
information for chapters to review.
Thank you again for your support and I am truly honored
and excited to serve you as your National President.

National President

Melanie McKim

Attending conventions can be costly to our members
and the National Board is working with our convention
chairs to keep the cost as low as possible. To help cover the cost of convention, think of ways your chapter
can raise money to help cover the registration cost for
members attending (garage sales, flea markets, candy
fundraisers, etc.). Remember, thinking outside the box
is how we can sustain this organization. I believe that
the experience of attending a convention is something
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CALLING ALL CHAPTERS:
LET’S CELEBRATE
NARBW FOUNDERS DAY!
February 14, 2022
In our industry we have many trailblazers: those who broke a glass
ceiling, who succeeded in an untraditional role, who stepped out of
their comfort zone and tried something different.
Sound familiar?

For our 3rd Quarter Event we are asking each chapter to recognize a
member who exemplifies the courage and will of our own founder,
Hazel Cornell. Any time during January, February or March 2022
take the time to honor such a woman. You can do so in person, at a
meeting, or by gifting a certificate and/or a gift card.

Email a short note about your honoree to Rae Huebner, NARBW 2nd
Vice President (2VP@NARBW.ORG), by April 1, 2022. The nominees
will be honored in The Capsule. A random drawing will be held at our
2022 Convention in Chicago to award the winning chapter the
coveted I Love NARBW Gold Medal!

Page 3

And so, my lady NARBW’s: ASK NOT WHAT YOUR ORGANIZATION CAN DO FOR YOU, ASK WHAT YOU
CAN DO FOR YOUR ORGANIZATION.
Together as a board we can keep our organization going strong. So, as your National Nominating
Chairman I am soliciting qualified candidates to run for office this next year.
Time is running very short and my door is knocking down with people wanting to sit on this board. In
all seriousness ladies think about this but only for a short time. The deadline is upon us.
I know there is someone out there that loves this organization and is a strong leader willing to take us
forward into the next couple years. So, step right up and put your name in the hat and let’s have an
election to get us motivated in the right direction. Looking forward to some nominees!!!!
Following are the positions and eligibility requirements we will be seeking:
Treasurer Shall have been a member of a chapter at least one (1) year
1st VP
Shall have served as a Chapter President and been on the National Board for at least one
(1) year
President Shall have served as a Chapter President and been on the National Board for at least one
(1) year

Refer to ARTICLE V. OFFICERS AND THEIR DUTIES, Section 2 and Section 5 of the National Constitution
and By-Laws for their duties.
Deadline to submit the Nomination Form is February 1, 2022.
Form is available on www.narbw.org website.
I am available to visit with you about the various positions up for election should you have questions.
My contact information is nominations@narbw.org or call me at 402-677-0768. I am here to assist
you in making a rewarding decision to run for a NARBW National office.
Standing by for Candidates and looking forward to visiting with you soon…….
Thank You,

Cynthia Chandler
Past National President
National Nominating Chairman
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It is with a heavy heart that the Albany
Chapter mourns the loss of Bonnie
Crowley — a 46-year member of NARBW.
Bonnie served multiple terms as Chapter
President and held other chapter offices
as well. Bonnie Crowley was no stranger
to NARBW conventions and was a true sister to the organization. She joined the
Delaware & Hudson Railway in 1973. She
will be sorely missed.
Bonnie’s family is asking for privacy,
therefore, no wake or funeral was held.
Bonnie will be remembered for her beautiful smile, her friendly ways and her true
friendship. She passed away at Albany
Medical Center in December 2021 due to
COVID complications. We will keep her in
our prayers.

Central Florida held our annual fund raising Garage Sale on October 22, 2021.
Pictured below left to right: Gail Hendrix,
Madonna Neal, Nancy Booz-Allen,
Debbie Dubois, On the right we have
Melanie McKim holding Jax (our mascot).

Central Florida enjoyed a tour of Stetson
Mansion in Deland on December 4th with
JAX NARBW sisters, friends and family.
Pictured below left to right: Melanie
McKim, Madonna Neal, Gail Hendrix, Dien
and Ramona Sanmoogan

Nothing to report
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Pictured above are Ramona and Dien
Sanmoogan, Nancy Von Dolteren, Melanie
McKim and Madonna Neal
In the pictures below we are seen enjoying
our lunch and gift exchange

Ramona Sanmoogan pictured with her
son Dien while receiving her Central
Florida Chapter Woman of the Year
Award at the Christmas luncheon.
Congratulations Ramona!
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NARBW Chicago chapter held our annual
holiday party in November at Little Italy
restaurant. Dinner was delicious and
members brought delicious desserts…
including homemade pound cake and
peach cobbler - both made with tequila!
We also played the White Elephant game,
where gifts were exchanged and stolen
from each other. Everyone had a wonderful time.
Welcome Baby Monica
Our chapter president, Jasmine Manley
is a grandma! Join us in celebrating the
birth of Monica Nicole who blessed us
with her presence on December 1, 2021
weighing 6lbs 8oz. Baby Monica was 19
inches long. Congratulations to the
proud mom and dad Deshaya (Jasmine’s
daughter) and Kevin, and the entire
Manley family.

NARBW Chicago joined over 3,000 walkers and donated over $1400 to the
American Cancer Society’s Making
Strides Against Breast Cancer.
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Congratulations to Our Women in Rail Award Winners
A huge shout out and high five to Chicago chapter members Amy Louk and Jacqueline
Watkins for being selected as Railway Age 2021 Women in Rail Award honorees. This
award recognizes leaders for driving their business forward while making a difference
in a historically male dominated industry. Meet our two honorees:

Amy joined New York & Atlantic Railway in
2015 as a temp, educated herself on the
industry and was soon successfully handling FRA hours of service auditing/
compliance with Part 228 record-keeping
and creating a process to manage compliance monitoring of the Part 219 Drug and
Alcohol -program. Amy now manages the
day-to day commercial relationships,
maintains the pricing matrix, oversees
grant programs and coordinates new-hire
onboarding.

Jackie got her start at Metra as an Extra List Clerk. She advanced to GPS Administrator, Corporate Trainmaster,
Electric District Trainmaster, Safety Officer and now Project Manager PTCSafety. Jackie has extensive knowledge
of FRA, FTA, IDOT, DOT and OSHA compliance, policies regulations and requirements related to PTC. She also advocates for women through her involvement with NARBW.
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Another NARBW Shining Star
NARBW Chicago is excited to congratulate Petrina Hamilton on her promotion to
District Station Manager of the Central
East Region at Amtrak. Acting as Interim
District Manager in April of 2021, she
transitioned to the position permanently
in September of 2021. Petrina oversees
station operations over the states of Indiana, Michigan, Ohio, West Virginia, and
parts of Virginia and Kentucky. Petrina
started working at Amtrak in November of
2014 as a Customer Service Representative at Chicago Union Station and shortly
thereafter became a Lead Customer Service Representative. In 2018 she went on
to work in the Crew assignment department and then as Product Line Agent for
the territory she now oversees. Petrina's
day to day operations consists of leading
her 52 stations that not only serve train
passengers but also Amtrak Thruway Bus
passengers connecting from her region to
destinations across the Amtrak network.
Well done, Petrina! Your NARBW sisters
wish you much success in your new role
and your railroad career!

The Chicago Chapter lost one of their
long time NARBW members.
Hazelle Wilson joined NARBW about 50
years ago. She was the Ways & Means
Chair and was involved in making and
selling crafts during their fundraising
events. She helped with decorating at
their holiday parties. Upon reviving the
Chicago Chapter in 2015, we reached
out to Hazelle, introduced ourselves and
we made her an honorary member;
Hazelle was thrilled. Although she lived in
Pleasant Prairie, Wisconsin, she wanted
to keep in touch with the organization
that she was once so active in and loved.
She was really looking forward to attending the 2020 convention, like most of us.
Unfortunately, due to her health, she
knew attending the 2022 Convention
would not be feasible, but offered to help
in any way she could. After sending Hazelle a birthday card, we sadly learned
from her daughter that she passed away
in August of 2021. Hazelle would have
turned 100 on November 7, 2021.
Hazelle spoke fondly of her family and
her NARBW family. Hazelle will truly be
missed.
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Nothing to report.

The Jacksonville Chapter members were
excited to wrap up 2021 with actual inperson social events and outings! We
were very active in the fourth quarter.

Houston ladies at their annual Christmas
Party

On October 16th, we held a social outing
with the Central Florida chapter and
spent an afternoon touring and shopping
in St. Augustine with lunch at the Columbia Restaurant with our new friends!
We held our Marketplace in October in
support of our Scholarship Fund. We
met at Lori Ledoux’s home, along with
our vendors and had light refreshments.
This was such a great way to spend our
first in–person meeting of 2021 – socializing, eating and shopping! Each vendor
donated 15% of their total sales towards
our scholarship fund.

We were all proud to turn in our filled
with goodies back packs to help make
a group of young girls happy for the holidays! Our chapter all worked hard to
put these packs together

For our holiday project we selected a
Hubbard House family. Chapter members purchased gifts for a 28-year-old
mom with a 5-year-old son and a 2-yearold daughter living at the shelter.
We are hopeful that we will soon be able
to hold our regular meetings in person
but will continue to meet virtually to support our NARBW goals!

Nothing to report.
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December 4th, we met with the ladies from
Central Florida at Stetson Mansion in
Deland to see the beautiful Christmas decorations. After the tour we enjoyed lunch and
a gift exchange at Cook’s Buffet . A great
time was had by all.

Our fundraising event for November included selling NARBW swag hoodies/
sweatshirts. We mad a profit of $190.
As a new fundraiser to end the year and
throughout the next two quarters, we are
raffling a NARBW color quilt. The tickets
can be purchased either thru our PayPal
account (@narbwkc) or cash or check
sent to our treasurer, Megan Cibulski.
Please refer to our NARBW.org website
under chapters for her address. Tickets
will be $10.00 each or 3 for $20.00.
The winner will be announced at the
Chicago convention, May of 2022.

December 11th we held our annual Holiday
lunch and Gift Exchange at The Blue Fish in
Avondale.

December 18th we supported Wreaths
Across America at the Jacksonville
National Cemetery in Jacksonville This
event honors our deceased veterans by
placing a beautiful live wreath at each
headstone. Nancy Von Dolteren, Sandra
Merwin, Lori Ledoux, Lillian Braden and
Laura Gutteridge Anos found this a wonderful and moving event
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OMAHA CHAPTER

We held our garage sale again this year.

Our Pittsburgh ladies are not able to
hold our regular meetings these days
but we are staying safe and doing well.

ST. LOUIS CHAPTER
Nothing to report.

TOPEKA CHAPTER
We are sad to report that the Topeka
We supported the Salvation Army’s Warm
Chapter is turning in their charter.
the Night project with donations of new
winter hats, scarves, and gloves or mittens. From Rae Huebner:
I have the fondest memories of our
Topeka Chapter! At every convention I
always made a point to find the Topeka
marketplace table so I could see what
artist extraordinaire Nancy Lord had for
sale. I especially loved the sunset/freight
train note cards. When I was awarded my
We collected toys for the Marine Toys for
first NARBW Scholarship in 2005 I met
Tots Foundation,
Dee Woodson serving as the National
Scholarship Chair. Dee made a point to
We are getting ready for the 2022 Pass the find me at that convention - she was
Purse with a goal of filling 100 purses filled happy for me and so very proud of me
with useful items.
that as a member I had won. It really
made the convention so special for me.
Dee served as Scholarship Chair for my
next two wins as well and as you can imagine we were both always so happy to
see each other at conventions. I am
hopeful I see these wonderful Topeka
ladies join Kansas City or join as Members At Large.”
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Our chapter continues to have in person meetings; however, for those who cannot attend the meetings in person, we convene via Zoom, and telephone. On October
16th, our chapter met on Kay's beautiful deck, overlooking her lovely backyard. The weather was gorgeous. Then, on November 20th we met at Otto's Brauhaus restaurant in Horsham, PA. We also held our December 4th Christmas party at Otto's.

-
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ROANOKE CHAPTER

Roanoke ladies had a busy quarter with
their Welfare projects which included the
Alzheimer's Association Walk, Salem VA
Medical Center, Wrapping gifts at the Rescue Mission, Gifts for Seniors at LOA, Tab
Tops for Ronald McDonald House , Toiletries from RAM House, Rescue Mission and
Salvation Army and Glasses for Lions Club.
Several months ago, member Shirley
Stanton won a door prize which included
a weekend at Myrtle Beach.
Realizing she would not be able to use
the prize, she returned it to our Ways &
Means Chairman, Joyce Mills.
As fate would have it, Joyce, who is a former travel agent, received a call from a
lady seeking help in giving her daughter,
Amanda Keesee a wish for a trip to the
beach. Amanda had been diagnosed
with stage 4 lung adenocarcinoma that
had metastasized to her brain. Chemo
and radiation had started. but her prognosis was possibly 2 years: her
one and only wish was to go the beach
one more time. The Roanoke ladies
pulled together and made it possible for
Amanda to have that trip.
A note from Amanda’s mother includes
the following:
“On behalf of Amanda and my whole
family, you will never know the
gratitude we have to be able to get my
girl to the beach one more
time. Thank you everyone who made this
possible”

Publications Chair Nancy Von Dolteren
will publish more details about this wonderful act of kindness including the letter from
Amanda’s mom on our website.

SOUTHERN CALIFORNIA CHAPTER

Through the donations received, $455,
SoCal NARBW was able to purchase
281 items to donate. Making up 10
food baskets, in addition to supplies to
complete other food baskets, and one
turkey for St. Bernadine Medical Center’s Thanksgiving food drive! Thank
you everyone who participated.

In other news the Southern California
chapter is planning our 2023 National
Convention—STAY TUNED!
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Broadway in Chicago
NARBW Sisters! The 78th National Convention is quickly approaching.
Come join us on May 13-14, 2022. The Chicago Chapter has been
working very hard in making the 2022 Convention a success.
Not only will we have well renowned speakers at the business meetings and a discussion panel, but we have also chosen the Crowne
Plaza Hotel located in downtown Chicago, a newly renovated hotel for
your stay.
The pre-convention tour will show you how beautiful our great city is
with a quaint luncheon on the Riverwalk to follow.
Broadway in Chicago will be spectacular. Come dressed as your
favorite theatre or musical character and join the fun at Fun Night.

Please go to NARBW.org for more details and reserve your hotel
reservation.
The Chicago Chapter looks forward to seeing you in 2022!
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NATIONAL ASSOCIATION OF RAILWAY BUSINESS WOMEN
Please email Chapter Newsletter or Info to:
Publication@NARBW.org or mail to:
Nancy Von Dolteren
National Publications Chairman
4022 Clearwater Oaks Drive
Jacksonville, FL 32223
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